817 12" Ave. SE, Apt. #205
Minneapolis, MN 55414

CASSIE SPANTON Phone: 262.501.8205

cassiedouglas8s12@gmail.com Website: cassiethewriter.com

WORK EXPERIENCE

ACT English Tutor

HUNTINGTON LEARNING CENTER, ROSEVILLE, MN / JAN. 2020 — PRESENT
e Tutor studentsin ACT English to prepare them for the ACT.

Barista
IN THE LOOP COFFEE CO., MINNEAPOLIS, MN / SEPT. 2018 - PRESENT
e  Work with my team to help customers, make drinks and food items, and clean shop throughout the day
and after hours.

Information Officer
WINONA STATE UNIVERSITY, WINONA, MN / MARCH 2021 —DEC. 2021
e Converted existing Art & Design website to Winona State’s department website template using OpenText,
ensuring web standards and best practices were followed.
¢ Met with department chairs via Zoom to discuss desired changes to department websites; implemented
changes to websites.

Marketing & Communications Designer/Consultant for College of Liberal Arts
WINONA STATE UNIVERSITY, WINONA, MN / JUNE 2018 — SEPT. 2019
e Planned and wrote a year's worth of content for the university website highlighting news, announcements,
and events.
¢ Wrote and created digital slides promoting events and courses for the College of Liberal Arts.
¢ Reviewed and revised content on the College of Liberal Arts and all department welbsites, ensuring best
practices for web content and clear hierarchy of information.

Web Request Manager/Lead Student
WINONA STATE MARKETING & COMMUNICATIONS OFFICE, WINONA, MN / SEPT. 2015 - MAY 2018
¢ Managed a team of five Web Communication assistants and assigned tasks fo feam members while
ensuring they met client expectations and were completed on time.
¢ Completed web content update requests and made edits to the University website, ensuring they aligned
with web standards and best practices.
e Fixed broken links on the University website using Sitelmprove and created new web pages using
OpenText.

ADDITIONAL EXPERIENCE

e Volunteer Copywriter, AdFed’s 32 Under 32 Jan. 2020 - May 2020
e Editor-in-Chief, Her Campus Winona Chapter Sept. 2016 — May 2018
e Social Media Coordinator, Pet Project Rescue Oct. 2020 - Present

e Author, "A Chance to Rescue”
e Took six years of German
e Basic Photoshop skills

EDUCATION

Bachelor of Arts in English Writing, May 2018 — Winona State University
Minors: Applied & Professional Writing; Psychology

Graduated Magna Cum Laude
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